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Network problems at: 
Messrs. FIC, Nuremberg (Halogen lamp manufacturer) 
Messrs. Rodenstock, Regen (Spectacles) 
Messrs. Kulturforum, Fürth (Theater) 
 
Dear Mr. Ritzinger, 
 
We asked for your support for the network analysis at the above-mentioned customers. 
 
Network disturbance incidents such as flicker, transient drops and HF decoupling on the PEN 
conductors, massive problems on electrical operating means have arisen.  
 
In these cases you determined the metrological "disturbance trippers" and also suggested 
measures to eliminate the disturbances. 
 
The subsequent use of appropriate "hardware" such as network filters, for example, led to 
success. 
 
The above-mentioned customers have thanked us for the expert and competent approach of 
your employees. 
 
We would like to pass on this thanks to you and are looking forward to further good 
cooperation with your company. 
 
Yours sincerely, 
KBR GmbH 
 
[Signature] 


